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1. OBJECTIVE

A company's reputation is one of its most precious assets and protecting that standing in the
marketplace is of fundamental importance. Therefore, it is the policy of a company to ensure that
its business is conducted to rigorous ethical, professional and legal standards. This is not only
considered good business practice but essential to a company in the achievement of its objectives.
AYER Holdings Berhad (hereinafter referred to as "AYER") wishes to achieve the best operating
and financial results that it can; but, the way in which they are achieved is also important in order
to sustain the success and standing of AYER.

This Code of Conduct and Business Ethics (refer to as “Code”) is to provide guidance on the
standards of behavior expected from all employees, directors, and third parties acting on behalf
of AYER, contractors, suppliers, vendors and consultants derived from AYER's Core Values and
Business Principles. All parties are expected to adhere to the general principles as well as to
comply with all the specific provisions of the Code that are applicable to them and other policies
adopted by AYER.

All parties shall always observe and ensure compliance with all applicable laws and regulations
as well as the standards of professional conducts and ethics, whilst carrying out their duties to
ensure that AYER's reputation and integrity are protected.

This Code applies to all employees including temporary, contract and permanent staff.

2. COMPLIANCE WITH LAWS AND REGULATIONS

AYER will transact its business in any country according to all applicable laws, rules and
regulations. Any expenditure of AYER's funds, any provision of services or any other matter of
value to AYER for any purpose that might possibly be construed as of questionable propriety
and/or legality, must be discussed in advance with, and if acceptable, be approved in writing by
AYER.

All parties must comply with:

=  Applicable local and international laws and regulations;
= Anti-corruption and anti-bribery laws;

=  Occupational safety and health requirements;

= Environmental laws and sustainability obligations.

Non-compliance may result in disciplinary action, termination, or legal consequences.

3. COMMUNITY AND SOCIETY

AYER is committed to making a positive difference in the society and mindful of the consequences
that affects people around. All parties shall make full effort to carry out their duties by focusing on
safeguarding people's health, protecting the environment, enhancing social security and
cultivating serene community.
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4. SAFETY, HEALTH AND ENVIRONMENT

AYER is committed to maintaining a safe and healthy working environment while minimising
adverse environmental impacts through responsible and sustainable practices.

All employees and third parties must comply with applicable health, safety, and environmental
laws, regulations, and AYER policies; take reasonable care for their own safety and the safety
of others; follow established safe work procedures; and promptly report any unsafe conditions,
incidents, or accidents. All parties are also expected to participate in relevant training and
emergency preparedness activities, ensure contractor compliance where applicable, and
support environmental sustainability initiatives by reducing waste, emissions, and the
consumption of natural resources.

5. SECURITY OF ASSETS, PROPERTIES AND FACILITY

AYER is committed to safeguarding its assets, information, and operations against security threats,
including physical, information, and cyber risks.

All employees and third parties are required to maintain a high level of security awareness and
comply with all security-related policies and procedures.

All employees shall protect Company assets, including physical property, facilities, equipment, and
information, from loss, theft, damage, misuse, or unauthorized access. Employees shall ensure that access
to Company facilities and systems is granted only to authorized personnel and used strictly for legitimate
business purposes.

Employees shall adhere to cybersecurity requirements, including protection against phishing, malware, and
other cyber threats and immediately report any security breaches, suspicious activities, loss of assets, or
unauthorized access to the Head of Information Technology (“IT") Department.

Employees shall exercise vigilance when dealing with third parties to prevent unauthorized disclosure or
access to Company assets or information. All parties shall support business continuity and emergency
response measures to ensure resilience against disruptions, including security-related incidents.

6. CONFIDENTIALITY AND DATA PROTECTION

Employees are obliged to protect the confidentiality of AYER's information and guard against
unauthorized disclosure or use. Confidential or proprietary information includes all information
that is not generally known to the public and is valuable to AYER or would be helpful/valuable
to AYER's competitors. Proprietary information should be marked accordingly, kept secure and
access should be limited to those who have a need to know in order to do their jobs.

Sensitive and confidential information and/or data should properly handle, storage, transmit, and dispose
according to AYER's policies and procedures.

Employees shall not discuss internally or externally confidential information of AYER in particular
information pertaining to its business, R&D activities, partners, customers, prospects and
employees, except when required by Law or in the normal course of conducting AYER's business.

Employees must respect data privacy laws and be in compliant with the Personal Data

Protection Act 2010 (PDPA) by safeguarding personal data of employees, customers and
partners.
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All inventions, discoveries, ideas, and improvements that result from any work performed by
the employees or jointly with AYER are the sole and exclusive property of AYER.

Employees shall not, even after their termination of employment, divulge confidential information
either directly or indirectly to any person(s) or companies, without consent from AYER.

The easy access of electronic communication in today's world means AYER's information is
easily available on the Web. Employees have to ensure that work related communication
complies with the Code prior to publication. Publishing of information that may in anyway
jeopardize AYER's reputation is strictly prohibited, and it may bring upon legal consequences.
This applies to disclosure by any medium, including publication of articles or books, Short
Message Services (SMS)’" WhatsApp and the internet, especially via social media sites (e.g.
Facebook, Twitter, YouTube, etc.), internet message boards and/ or blogs.

Employees shall not participate in any capacity in other business organizations, political activities,
without obtaining prior consent from AYER.

7. CONFLICT OF INTEREST

Employees should avoid any situation that involves, or appears to involve, a conflict between
their personal interest and the interest of AYER. This means employees should avoid
circumstances that might affect their judgement or impartiality when performing their job.
Examples would be any business or financial arrangements with an associate, friend or close
acquaintance who conducts business with AYER.

As it is impossible to describe every potential conflict of interest, employees are expected to
exercise good judgement, to seek advice when appropriate and to adhere to ethical standards in
the conduct of their professional and personal affairs.

If an employee discovers that, as a result of changed circumstances or otherwise, that employee
has become involved in a conflict of interest or is in competition with AYER, the employee must
declare to AYER as soon as the matter comes to his/her knowledge.

An employee shall declare and seek approval from AYER is that employee sits as a member of a Board
or holds directorship in other companies, including the interests of any subsidiaries or business
associated with/or related to AYER except with special permission from AYER. Please consult with the
Head of Internal Audit (“IA") Department for advice.

Please refer to Conflict of Interest Policy (Doc. Ref. No.: AYER/POL/CONFLICT OF INTEREST) available
at www.ayer.com.my and Employee Conflict of Interest Declaration Procedure (Doc Ref No.:
AYER/IAD/COI/003).

8. GIFTS AND HOSPITALITIES

Employee shall not be influenced by receiving favors nor shall they try to improperly influence others by
receiving favors nor shall they try to improperly influence others by providing favors, Employees should
refrain from receiving gifts and/or hospitalities from third parties such as vendors, business partners,
potential vendors, although at times employees may accept gifts and/or hospitalities of nominal value
such as inexpensive novelty or promotional items. These could include pens, coffee mugs, calendars or
inexpensive business meals. Accepting gifts with a value of RM200 and above may be construed as
wiliness to compromise AYER's name and reputation.
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Where employees have accepted or have intention to accept such gifts, they must immediately notify
Compliance Officer for further verification. Employees shall seek approval accordingly to Discretionary
Authority Limit (“DAL") according to the value of gifts and/or hospitalities. All gifts and/or hospitalities shall
be declared according to Gift / Sponsorship / Donation Policy available in AYER's website
www.ayer.com.my.

Employees and members of their families are prohibited from accepting any gifts and/or hospitalities more
than nominal value, including price discounts on articles purchased for personal use, unless the same
discounts are available to all other employees. If in doubt, before accepting and gifts and/or hospitalities,
please consult with Compliance Officer for advice and approval relating to acceptance of gifts and/or
hospitalities.

Please refer to Gift / Sponsorship / Donation Policy (Doc. Ref. No.: AYER/POL/GIFT/SPONSORSHIP/
DONATION) and Gifts and Hospitality Management Procedure (Doc. Ref. No.: AYER/COMP/GIFT-003)

9. DONATION AND SPONSORSHIP

AYER is committed to ensuring that all donations and sponsorships are made transparently, for legitimate
purposes, and in compliance with applicable laws and anti-bribery requirements.

All donations and sponsorships must not be used as a means to obtain improper business advantage or to
influence decision-making.

Employees, vendor, contractors or other third parties shall:

i Ensure that any donation or sponsorship is made in good faith, for bona fide charitable, community, or
corporate social responsibility (CSR) purposes;

ii.  Obtain prior approval in accordance with the AYER's DAL and approval procedures;

iii.  Conduct appropriate due diligence on recipients to ensure legitimacy, credibility, and absence of
corruption or reputational risks;

iv. Avoid donations or sponsorships to individuals, political parties, or organizations that may create a

Vi.

vii.

conflict of interest or perception of undue influence, unless expressly permitted by law and approved by
the Board of Directors;

Ensure that no donation or sponsorship is made in connection with any ongoing or anticipated business
decision, tender, or regulatory approval involving AYER;

Maintain accurate and complete records of all donations and sponsorships, including purpose, recipient,
amount, and approvals obtained;

Ensure transparency and proper disclosure in accordance with regulatory and sustainability reporting
requirements, where applicable; and

viii. Prohibit the use of personal funds or third-party intermediaries to circumvent this policy.

Please refer to Gift / Sponsorship / Donation Policy (Doc. Ref. No.: AYER/POL/GIFT/SPONSORSHIP/
DONATION) available at www.ayer.com.my. Donation and Sponsorship Procedure (Doc. Ref. No.:
AYER/COMP/DOS-004)

10. BRIBERY AND CORRUPTION

AYER takes a zero-tolerance approach towards bribery and corruption, and is committed to behaving
professionally, fairly and with integrity in all AYER’s business dealings and relationships wherever AYER
operates, and implementing and enforcing effective systems to counter bribery and corruption.

The consequences of bribery and corruption are severe, and may include imprisonment for individuals,
unlimited fines and damage to AYER’s reputation. We therefore take our legal responsibilities very
seriously.

Approved on 29 May 2026 Page | 4



Employees and third parties acting on behalf of AYER must not directly or indirectly promise, offer, grant
or authorize the giving of money or anything else of value, to government officials, officers of private
enterprises and their connected persons to obtain or retain a business or an advantage in the conduct of
business. Employees and third parties acting on behalf of AYER must comply strictly to all applicable anti-
corruption laws and regulations and treaties in all countries in which AYER operates. Do consult with
Compliance Officer for advice.

Please refer to Bribery and Corruption Prevention Policy (Doc. Ref. No.: AYER/POLICY/ABC) available at
www.ayer.com.my.

11. ANTI-MONEY LAUNDERING AND COUNTERING FINANCING OF TERRORISM (AML/CFT)

Money laundering is the process by which person(s) or groups try to conceal the proceeds of illegal activities
or try to make the source of their illegal fund look legitimate. While financing of terrorism involves the
provision of funds to support unlawful activities.

AYER will to the best of its ability and knowledge, conduct businesses with reputable customers, suppliers,
vendors and partners with legitimate funds, for legitimate business purposes. Please consult with
Compliance Officer for advice.

12. INSIDER TRADING

Insider trading is illegal by law. It can take many forms. This includes the use of or disclosure of price
sensitive information for personal benefit or for the benefit of others. Employees holding positions which
provide/allow access to price sensitive information should observe the Companies Act 2016, Securities
Commission regulations, Bursa Malaysia Securities Berhad and other applicable laws in respect of trading
in the securities of the Company. The employees are prohibited from using inside information to acquire,
dispose or enter into agreement, directly or indirectly to acquire or dispose the securities using any
confidential information obtained.

13. FAIR BUSINESS PRACTICES

AYER is committed to fair competition and ethical dealings. All parties must:
= Avoid anti-competitive practices (e.g., price fixing, collusion);

= Conduct procurement with transparency and fairness; and

= Ensure decisions are based on merit and objective criteria.

14. THIRD PARTY DUE DILIGENCE

AYER adopts a risk-based approach in conducting due diligence on all third parties to ensure that business
relationships are established and maintained with reputable parties that uphold high standards of integrity,
ethics, and sustainability.

Third parties include, but are not limited to, contractors, suppliers, vendors, consultants, agents, joint venture
partners, and intermediaries acting on behalf of AYER.

The due diligence shall be performed for prior to onboarding any third party, commensurate with the level of
risk involved. This includes assessment on potential conflicts of interest, including relationships with
employees, directors, or government officials. The due diligence exercise also shall assess corruption,
bribery, and fraud risks associated with the third party and the nature of services provided. Consideration on
Environmental, Social and Governance (‘ESG”) related risks, including environmental practices, labour
standards, and human rights compliance. The due diligence process also shall cover screening of third
parties against applicable sanctions lists, watchlists, and adverse media, where relevant.
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15. HUMAN RIGHTS AND LABOUR PRACTICES

AYER is committed to respecting internationally recognized human rights and promoting fair, ethical, and
inclusive labour practices across its operations and supply chain. The Company does not tolerate any form
of forced labour, child labour, discrimination, or harassment, and is committed to providing equal employment
opportunities, fair wages, and safe and healthy working conditions.

All employees and third parties are expected to uphold these principles by treating individuals with dignity
and respect, promoting diversity and inclusion, and complying with all applicable labour laws and standards.
AYER also expects its third parties to adhere to similar standards and to promptly address any human rights
or labour-related concerns.

16. SUSTAINABILITY

AYER is committed to conducting its business responsibly - minimizing environmental impact, promoting
resource efficiency, and supporting sustainable practices in its business operations. Employees are expected
to contribute to A YER's long-term goal of creating a greener, more sustainable future for the communities
AYER serve.

17. ADMINISTRATION

Employees can escalate to Head of IA regarding any matters stated in this Code. Issues must be expressed
in writing if approval is required e.g. ownership in other business ventures.

Employees found not complying with this Code will be subjected to disciplinary action not limiting to
termination of employment as well as civil or criminal liability. AYER's Employee Handbook provides A YER's
approach on how offences will be dealt.

This Code shall be reviewed by AYER from time to time, during which amendments can be made in line with
the changes in law, governance code or the change in AYER's vision, mission and business plans.
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ACKNOWLEDGEMENT FORM

I / We hereby acknowledge that | / We have read the Code of Conduct and Business Ethics
and fully understand the contents herein. | / We hereby declare that | / We have complied and
agree to continue to comply with the Code of Conduct and Business Ethic.

I / We understand that if | /We fail to comply with any part of the Code of Conduct and
Business Ethics, | / We may be subjected to action under the circumstances, including but not
limited to disciplinary action including possible dismissal, termination of contract or any business
dealings with AYER without any compensation and reporting to appropriate authority.

Name

Signature

Company Stamp

NRIC No.

Date

Note: If you have not or are unable to fulfill any section of the Code of Conduct indicated above,
please contact your respective Head of Department immediately for clarification and remedial
measures to be taken.



